
Certificate IV in Logistics is designed to develop skills and knowledge for 
an individual to operate within the warehouse and logistics industry: 

•	 Increase awareness of legislation requirements and your Chain 
of Responsibility requirements

•	 Enhance your skills in safety
•	 Knowledge if logistics & warehouse operation
•	 Quality systems & customer service
•	 Improvement processes
•	 Stock control, Receival and Dispatch operations

QUALIFICATION DESCRIPTION:
This is a qualification for those engaged in logistics operations in the Transport and Logistics Industry in a 
variety of operational roles. It involves a broad range of skilled applications including requirements to eval-
uate and analyse current practices, to develop new criteria and procedures for performing current prac-
tices, and to provide leadership and guidance to others in applying skills and planning skill development.
Successful achievement of the licensing units within the qualification must align with applicable licensing 
and regulatory requirements. 

We achieve results by ensuring that our training programs are:
•	 Flexible, innovative, current practice, interesting and engaging
•	 Driven by workplace outcomes

DELIVERY & DURATION:
•	 Workplace-based delivery over 12 months
•	 Practical hands on application to support learning
•	 Our Trainer/Assessor is in the workplace
•	 Observation, Questioning, Third Party Reports, Workplace Evidence

COURSE FEES:
Please contact David Pinnock for course cost and further details on 0409 040 620
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CORE UNITS:
TLIF0001	 Apply chain of responsibility legislation, regulations and workplace 	
		  procedures	
TLIX4028	 Apply knowledge of logistics

TECHNICAL ELECTIVES UNITS: 
(Elective units may vary according to individual workplace requirements)

TLII4001	 Coordinate Quality Customer Service	
TLIF4014	 Develop and maintain a safe workplace	
TLIU3011	 Implement and monitor environmentally sustainable 
		  work practices	
TLIL4070	 Work effectively in the transport and logistics industry	
TLIE4013	 Apply workplace statistics	
TLIP4040	 Monitor warehouse operations	
TLIR4008	 implement and supervise stock taking procedures

GENERAL ELECTIVES UNITS: 
(Elective units may vary according to individual workplace requirements)

TLID1001	 Shift materials safely using manual handling procedures	
BSBMGT403	 Implement continuous improvement
MSS403040	 Facilitate and improve implementation of 5S
TLIG4006	 Facilitate work teams	
TLIA3018	 Organise despatch operations	
TLIA3019	 Organise receival operations	
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